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'3'; TIME ACLOWED: THREE HOURS ummmxmw MARKS: 100
w e TR :
U NOTE: - . Atlempt FIVE questions in sll, mhvﬂngqnuduuwwmchls

TR { e

compumoavmqmme-uk& .\, o
. ’ ) .'

PR Tl e
). Critically cxamine zhc role of buxumcy in good govemance in geoccal and witl
" particular tcfucuoc to Pakistan, eshon) '-N'R» ,,,,m " ,4 .

p R 'Compmv and contrest the closed lnd opcncmou sylm.modds. \V?ud\ ol these
f * two models best explnin the carcer systcm ofpnbho bunncnr.y in Pakistan?

o Ao mpae—g | PP e v
Chewr ol ol ot ol S

'3. . Discuss the structure aed fuoctions of district mmmuu undu 'the now system
of lacal govumnenl being imploented by lhs pluen( nglmo in Pllushn.

4. """ Dofine th wotiun of good govemance, Ducnu the' mpc lnd I’unc(m ,ol'.pub‘
' * administration within the framework ol'glwernm

v "(‘u - adlt

S. Lxplain Max Weber's theory of burcaucracy. In yml'opmmn, hu burcaucracy

ocultived its usefulness? Why or whynol? . Lol
6. ' Discuss the rale ofgovaumenl in human mwme ‘management al cnlapdw Jevel '
with particular ufcrmu 1.0 Pakistan, . oA -l-“ LY

7. Deline the tenn "l‘nvnhulson in the context of hkpua. liow caf pnvoll.&ltlon
“be useful'in tzansforming Ure manulacturing and service sector of Pakistan?
Answer this question in the light of lhe Privatisslion pollcy of Oovemmmt of
‘l'akuum. ¢ PR B 1L
" 4)‘1 LI

8. Wrile short nolcs on any TWO of the followfns. { N

(a) - Public choice theary.
e ,(b] - Politics - Administration Dichowomy, "~ 7',
(c) . Devolution nnd Good Governance, LR ’eo,

(@) Scientific Management. - : AN .
S T TR BC R .
9. Wik enly the correcl answer in the mswerbook Do uot ttproduco lbc question. ‘
(1) Public Admiistration may be definedas: - - egint '
oo (A)Y  Mansgement of Industry {B) " Administcation of Public
(C) Managemeal ofPropcny N1s)) "'Admhd.mmvo Clpsclly
(E)  Noncof these. sy s .
()  The concept of "bousded ralfonality® was glven by:.*
(A)  Wax Weber “(B) ' F. W. Riggs .
' (C) HerbertSimon © (D) - Abrahem Maslow
' '(E) Noneof these, R Tt IR T . AR
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{3) . Burcaucracy is based on: 5 '
' (A) Traditional Authorily, | (B) Personal Autbority
(C) Chanamatio anv - (D) Cpsporate Authoyity -
(E) None of these. ° : 2
C)) Bchavionsmuanoaxqulﬂ\:“:“w Haltried
(A) Rationalism *~ . .. ' (B) Commmmﬂon
© (C) Socialism & (D) Hummm e
(D)Noneoflhm. oy N ,“m,,,, o
) mo-mhorof'lhohnwuomofﬂw&m“ DI
{A) F. W: Tayloc .“ .. (D)Omtu&mnd
(C)Mary Farker Follet =~ .~ (D) @lcuy Flyol
(C) Nane of these, . ‘“
(6) Wh»dwnhofollowimumouaonhamvﬂuuofpubucldmmstmion.
¢ (AYEquity. -7 e * (B) Efficiency -
(C) Bffectivencss . . ! (D)meacy
(E)Nonoonhm el ot GO
(7) - Which of the followingu omonhc ﬁm or bufewmcy o eonwvcd by
Max Weber: T
: (A) Authority & (B) Hiemd:y
(C)Publicness” . . (D) vail sociely .
(€) Noncofthese. .- ,. . P
(8) - Whichofthe fol(omngumemnlcompmnt of a formal ocwun\ion.
(A) Decentralization (B)lesmwt
- (C) Power R D) Ceul.rdluuon
"7 . {E)None of these. ot e e e
KC) Burcsucracy is a form of - NoRges, Mk eme M

(A) - Political Organization =~ (B) . Social Ocgavization
(C) Community Oruuuuon (D)  Privale Orgsnization
(C) Noneoﬂlm TR P YO S LR

(10}  McGregor's name s mosl comumonly nsoculed wilh one of the following:

x . (A) Bwesucretic Theory - (D) " . Scienlific Management
. {C) ﬁmxmmmy\' " (D), Human Relations
(E) _Nope of these, - R : ,

(11)  *Legal-malional autharity” is u core coneeptoft © :
(A) Public Choice Theory : . (B) Theory of Emergency '
{C) Maoslow-'s Thoory of Motivation (D) 'Ihoory of Burcaucrecy
() None of these. &8 :

(i2) - Onc ol the four fbncnoml impemiw: ofa symm a3 idml.iﬁed by the Talcott

Parsons is:
{A)  Efficiency = . : (8) Eﬂ'ednveocss
(C)  Aduplation , D) __Entropy, . .

(E)  Noac of these.
(13)  “Entropy" is & low of nsture in which all fonns‘pfwwliul‘ion: move lowards:
(A}  Growth and Contlnuity (B) - Continuous mprovement

(C)  Rebirth and Emergensy  * (D) Disocganizotion and Death
(E)  Noneof these, .

Poge2of)
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e choice theory is economic explanation of:
(A)  Religion (B) Islam.
(C)  Polilical decision mpking (D) - Psychology,
(E)  None nf these, RS

System Theory is associated witl the work of following:
(A)  Leonard White (B)  Mury Parker Follet
(C)  Talcott Parsons (D) F.W.Taylor
()  None of theso,

Which ouc of the following is the foundation of madem I{uman Resource

Management:
(A)  Specinhzation (D)  Compeunsalion

(C}  Job Auelysis ) JubEvaluation
(1) Nune of these. ' .

The process of transanithig the idea oc thought into meaningful symbols is called:
(A)  Decoding _(B)  Feedback -
()  Reception . (D) - Encoding
(12)  Nonc ol these. '

Which of ihe foliowing will not be considered a3 a formal orgnization:
{A) A Hospilnl (B)  AUniversity -
{C) A Group of Fricnds (D) A Service [ndustry
(K}  Noncofl these, .

Which af the fulluwing violates the peinciple of Unily of Command:
(A)  Burcauvcratic Organization  (B)  Functioonl Organization
(C)  Manufacturing Osganization (D)  Product Organization
(E)  Noneofthese,

Which of tl:c foilowing is not a fealure of good governance:
(A)  Accountability (B) T
(C)  Nepotism (D)  Ruleofiaw
(L)  Noneoflcse.

LA AL L L)
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FEDERAL PUBLIC SERVICE C(JMMIS?SION . 3&.

COMPETITIVE EXAMINATION FOR REC RUITMEY]JT TO POSTS
IN 138-17, UNDER THE FEDERAL GOVLRNMJTN [, 2002 .

PUBLIC ADMINISTRATION |

TIME ALLOWED: THREE IIQURS _ MAZIMUM MARKS: 100
NOTE: Astewpl FIVE questions in all, including QUESTION NO. 8 wlucll s
COMPULSORY. All yuestions varry KQUAL murks.
Lo, Disctss how pand govednance can be intraduced in the hircaucraey of Pakiston and used as an

nsirumenl ol mpid cconomic growth?

2. Discuss hotv an integrated appraach (o various schools of thoughts of management can be
upplicd, by the present doy adininisirators, (ue the success of their q‘g1mmlu°n-¢"

3. Comprre the Fxecttive Leadership in Pakestun with its politcal leadership, how the lul:l citn
further be snproved.

4. Critically examine the planaing process and machinery in Pokistan®

5 Why the recenly introduced 1eforms by the Government of Pakislan are severcly criticized by

somne OF the Government Servants, suggesl remedies for nnprovement?

6. Discuss (e Organizational and funclional set-up of the TFederal and Provincial. Governnients in
Pakistan, hiow their relationship can (urther be strengthencd?

. Write short noles on any TWO of the followings: ! '

(a2} Crisis in Public corporation of Pakistan. (b) Communication breakdown in orgammtmm

(¢} Budget us a conivol device, (d) Co-ordination meihods,
OMPULSORY ISTION

S. Wate only the eomrect choice in the Answer Book. Don’t reproduce the stalement. L
1 {An organization which suceessfully achieve the goals will be considered as: B
Tl [Emicient (h) [Systematic -
(€} [Efleclive d) [Reasonable
(¢} JNnm. of these,

- — —

12 1An m;,unwuuuu using ity resourees wisety and in A cost «.m.uwc wny is consiered:

e {?1)‘ ’ (;;IWV:;!!VL ST DS | ) 1Y Mm.lcm A d_“. :
(c) l i} [cclwc 2 dy i lluclcut
LK) Nunc uflhu.c

.__._..__,_J.,_ T e e 8 it W

3 Gmumng m.uwlm nml resourCes in an organization is a function ol

T lleoding : TR T T S
() [Co-Oadination d) lMomlorm;, i '
¢) Nunc of thesc. . g 4
4 [The dowminant rolc in dcvclopin&Sclenuﬁc Managenient wis phycd bay: TR LT AN
{u) iHcrm Fayol M‘fb) T WOT aylot oo
{c) Harringlon Emerson (d) Wrank Gilbreth ) )
__fe)  INonc of these. : gy
- 5._ The mosl amcu!nlc spok(pcnon o[/\dmmlslmli\'_c : Management was:
Q} Max V W\.bcr : () |[Chester Baraord %

Lyﬁ-ull Urwick . (d) llenri Fayo! Z2n

(c) Jﬁnc of {hese. ; . '

it 6 l[Jawthome studies were mainly concluctend by: 2 '
(_)__“{f_;llgy_ Ms_lyg" () _[1Ingo Minsterberg e
[c)___ IMury Porker g2 d) filenry Ganyt
c) _ WNameor lhcxc I e,
7 {Two or more sub-systeins working logether to produce e than the total of what they
m&Uuoduoc working alone is: ! it e e S o
a)___ Open sysiem b)_rloactl sl ]
) Sub-systew () [Symagy
¢) None of these. B jE__._ e P
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PUBLIC ADMINISTRATION ' i

=y ‘8 An aftempt 10 mtepsate common business pmul:cu from the United ‘§lntc€ and Jupon inte |
one middle-ground framework has been tetined os: I
(1) Vheary X o) Jivcory ¥~
(c) Uype 7 Model i(d) [Universal Modcl
@) iNone ol these. | X 7 8
0" [The owners, Employees, Board of Direclors and Culture will form the organization's: . B
(@) lintcrnal Eovironment ) Exlcmnl Cnvnronmcm o i
fc)  [I'ask Eavirnnmenl {d) |Generul Fnvironment '
o ffe)___[None of these. . y

——

10" [The uppropaate monagetial bebavior in a given siiation depeids on a wide vaciety of
elerments i

(n)  [Classical Approach (b) [Quunlitative Approach
(¢)  iBchavioal Approach d) ]Cunliugcncy Approach
¢}  |None ol these.

11 |A goat sci by and for op maragement uf the organization 1s.

o) - [locticol Gool . __ [b) Stlegicboal _ _: L __

(<) Opciational Gual (d) (Specilic Goal

(g) None of thesc. e i S T
12 Balnncmg and reconciling possible conllicts among poals is. ]

{2)  |Communication Bb eading R

(c) |neonsisleney (d) [Optimizing

() |None of these,
13 _|A plan that generally covers a span of onc year or less is:
) {Operationat plan (0) _|Intenmediate plan

(c) ll,ong mnge plan (d) 1Short-range pla
(2] None of these, 3

14 [i3chavior that docs not conform fo geoerally sucial norms will be consivered os:

el (:_\;_ Arragant bebavior (b) 1Arbitwory behavior '
() [Fthical behavior () {Unclhical behavior ' !
Cle)  Nooe of these, ot

15 Cone _pnull and Diognnstic skills in an 'aniznl_l_du'are mostly used by:

() lht‘llCl al managers (b)v Ffup MANngers : ;
(cl {Middle manngers K3} |Finst Line tmanager :
| - |() |Nonc of these. e % !
16 A theory suggesting that people are motivated by  hicrarchy vl needs wus :ul\'anco.d by:
: : a) _ {Douglus Me sgggnr- (b) [Asthuc D. Little » ¥
g (c) ___iAbruhum Masiow (d) [F. W. Rigus ‘ a ' _ Y
ko) MNone of Uesc. iz 9. X
17 I'the extent 1o which an organization complies with local, stale ond Federal Laws iz
Social compliance (b)__Philanthropic Awarding . }
(}-_) Il‘llucul compliance (d) [Lepal compliance : R
__lt&) " |Nonc of thesc.
I8 [1lic process by which a manager nssigns some of his (otul work load to others is!
(@) JDecentralizalion o () [Delegmtion
(¢} |Uivision of work ) (d) [Centmalization : i
(¢} ..., None of these. e
19" [Puwer thal has been fegitimized by (e stte is: ®
e {n) - |olitical mulmn_ly (h) [Charismatic authorily . g
(c) fraditional authority () [Legal autherity '
(c) None of these.

70 L condition in which the availability of cach altcialive and ils potentind pay oflls and cosis RE
_tme all associated wilh probability eslimates is:

_!) State of nsk (1) _Stale of cerlointy et ‘ A
(<) state of inild certainty (d) State e of ] high certainty . o
<) None nf these. 2,
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" COMPETITIVE EXAMINATION FOR RECRUITMENT TO POSTS
IN PBS-17, UNDER THE FEDERAL GOVERNMENT, 2003

PUBLIC ADMIN ISTRATION
TIME ALLOWED: THREE HOURS MAXIMUM MARKS: 100

NOTE: Attempt FIVE questions in all, including QUESTION NO.8 which is
COMPULSORY. All questions carry EQUAL marks.

1. Discuss three major issues in public administration theory and practice. State
clearly your position on these issues and support your viewpoint with examples.

Wx is public policy? Expluin the policy process and discuss various types of
policy with examples from Pakistan.

x J What is administrative law? Discuss the principles and practice of administrative
law in Pakistan.

4, What is “New Public Management"? To whal extent NPM explains the :
udministrative reforms in Pakistan which have been undertaken in the last few
. years? Discuss with examples.

3)

5. Discuss and review the management of fiscal and adminisicative relations
between the federal government and provincial govemments in Pakistan.

6 Compare and contrast Taylor's scieatific management and Weber's bureaucracy.
Do you think these two theories are still relevant to changing public
administration?

7 Write notes on any TWQ of the following:
(a)  Role of civil society in Public Administration.
(b) Administrative Culture of Pakistan
(c) Administrative ethics. '
(d)  Politics-Administration Dichotomy

MPULSORY QUESTION

8. Writc only the correct answer in the Answer Book. Do not reproduce the
question.

(1) The difference between public administcauon and political science is:
(a) amount of conslraints from public interest in decision making
(b) the emphasis on bureaucratic structure, behavior and methadologics
(¢) evaluative techniques Y
(d) no difference between political science and public administration
. () none of the above

(2) According 10 Goodnow, "administration” refers to
(a) govemment expression of the state will
(b}  govemment execution of policies
(¢)  govemment suppression of public interest
(d)  government collection of public opinion
() none of the above '

{3)  Gullick and Urwick's POSDCORB anagram was:
. (a)  areference to the locus of public administration
(b) -alisting of when to utilize public administration
(¢} ancxpression of administrative principles to follow
(d) ameans of identifying the problems associated with bureaucracy

() none of the above WWwWw.cssonline.com.pk
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PUBLIC ADMINI.S!:RATIQN

{4) Herbert Simon refuted the administrative principles theory by:
(@)  revealing that administrative principles were (0o specific
()  showing that for every principle there is a counter principle
(e)  explaining that administrative principles could only be used in

complex organizations '
{d) relating that administrative principles always allowed for rational
decisions

(¢)  none of the above

(S) The threc components that comprise publicness and privaleness in socicly
are: |
(a)  burcaucracy, consistency, and budgel
(b)  administration, management, and organization
(¢)  execution, regulation, and structure
(d)  agency, access, and intcrest
(¢)  none of the above

“A

(6) The "New Public Administration” movement was focused on:

(@)  ‘methods, results, and organization as a whole

(b)  leadership and controf of organizatigns

(€)  values, ethics and individual members

(d)  hicrarchy and distribution of power in organjzations

{¢)  none of the above . «
{(7) The one component consistently present in decision making process of

public decision maker is:

(a)  advice secking (b) information

(¢)  rapidity (d}  professionalism

()  none of the above
(8)  The pressures to rationalize bureaueracy often lead to: @

(a)  nonconformity {b) rebellion

(c¢) ' conditional acceptance (d)  over conformity

. (e) none of the above

(%) According to Max Weber, the three types of leadership are: ' «a

(a) titular, controliers, organizers 3

(b)  charismatic, traditional, rational

() institutionalists, specialists, hybrids

{d)  charismatic, institutionalists, specialists

(e) none of the above (1
(10} The wim of Taylor's scientific management was o:

(a)  stress individual accomplishment over organizational yield

(®)  reduce production and increased morale :

{¢)  improve organizational efliciency and production

(d)  alter machincry 10 lesson burden on the labor force

(¢}  noneof the above

(1) The closed model of organization theory presents the organization as:
(a)  flexible entitics with varying routines
(b} unorganized entities with unstable conditions
(e}  structured cntities with cqual power distribution
(d)  hierarchical entities with formal and rational methods of vperation
(¢)  none of the above

WWW.cssonlir
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(12)

(13}

(i4)

- (15)

(16)

(i7)

(18)

(19)

(20) -

INISTRATION

The primary foree in changting public udiministration is:
{(a)  organizational environment

(b)  organizational technology

(¢)  how cmployces rcact to organizational technology
(d)  type of interdependence of the organization

(¢)  none of the above

The purposes of decision tre ie:

(a)  costanalysis (b)  decision altematives
()  project coordination (d)  time analysis

(¢}  none of the above

Most analysts agree that information technology will pressure the
hierarchical pyramidl to

(a) disappear (b) streich

(c) flatten {(d) remainasitis

(¢} none of the above

The purpose of public program evaluation is:

(a) resource allocation only

(b) to abolish incfficient programs

(¢)  toendorse successful programs

(d)  dependent on the motivation of those who initiate the evaluation
{¢)  none of the above

Management-by-objectives (MBQ)

(a)  encourages centralization of management

(b) discourages communication and fecdback

(¢)  avoids objective setting

(d) encourages sell management and decentralization
(¢)  none of the above

Lindblom has referred to the incerementalists paradigm of policy making

as:
(a)  "dragging lcet" (b)  "muddling through"
(¢)  "smooik operating” (d)  “proficient policy making"

{e)  none of the ubove

Collective good diffcr from common-pool goods on the basis of:
(a)  availability (b)  degree of exclusion
(¢)  consumption (d)  delivery

(e}  none of the above

Supervision as a mechanism of control over subordinate has been found to
be:
(@) the mosi efficient mechanism of control

«(b)  as effective as input contro)

(c)  the lcast effective mechanism of control
(d)  more effective than behavior control
(e)  none of the above

According to Herbert Simon the core challenge to cxecutives in the post-
industeial age wil! be:

(a)  how to increase worker productivity

(b)  how to process information

(¢)  how to control burgeoning bureaucracy

(d)  how to improve public relations

(¢) none of these.
www.cssonline.com.pk
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COMPETITIVE EXAMINATION FOR RECRUITMENT TO POSTS \n }

IN BP5-17, UNDER THE FEDERAL GOVERNMENT, 2004

P ATION
i0: JHREE HOUKS .| MAXIMUM MARKS: 100
Auempl ¥1VE questions in all, iocluding QUESTION NO. 8 which is COMPULSORY. All
qucstions carry EQUAL juarks.

“I'ublic Administration is detailed and systcmatic-application of law. Bvqy particular appUuhon of law

is & wet of administration”. { Woodro Wilson) Discuss the scope of public administration in the light of
above statement.

“The adiministrative accountability of the public secvices is done under two liceds thal is
intermal and external control in Pakistan. Eisborate these in detail.

“The administrative lcadership uccds threc bases 10 bo securely build up namely personal, political and
stitutional™. Do you agree wills this stataneal? Bxplain.

What is deficil finoneing and deficit budg,cling? Is delicit Goancing is a boon or curse. Discuss.

Describe e scope of persuntic) adminisiration with specull reference to asistoctatic sysiem of persvunel
adininistealion,

What is administrative plagoing? lixplain it in the light of personnel and e hnigues.
Wrile in detail e main hisleruces of effective comipunication. Can these be remedied?
COMPULSORY OUESTION
Wiite only the correct answer in the Aaswer Book. Do not reproduce the question.
(1) The conneclion between the palitics and public administration is:
(a) Politics seeks to deal controversial issues and public sdministration is the means whereby
decisions arc implemcpted.
{b) The politicians and administralogs do not shuse unigue partnership
{c) Public administralors induige in party politics
(d) Administrators having strong political conviction, they csnnot putsue a camiet of public sexvent
{c) None nf these
(2) How the Role of public adiinistration is determined by the people or Goverment? Can it be a:
(a) The civilization faiis means the breakdown of public administration:
(b) Modem demnocracy can perform this job well.
() Mural coaviction is vital for its role.
(d) Social and cconomic developments are mare fezsible than any beanh of govemment.
“(¢) None of these
(3) Humen Relalions is the study of (be people in action that is:
(8) The peoplo work i a team 3pirit or nol.
{b) Sociai factors are cqually inipoctant besldes technical.
{¢) Human aspect’s sgnotance is at juapagement's risk,
(d) FHluman's digoity is inscparable from human relations
(e) None of thesc
(4) Manogement imptovemeiit is possibilc by systewmatic theory if:
(o) Investigator helps the deelsnon-m-kcr in solviag problem
(b) Systomatic thieory identifics with operation research -
{c) Defence problem’s progranuning'is done smooilly
(d) It ascortain the future performance
(e) None of these
(5) The bureaucracy bas ceririn chasacteristics, thal are:
() It i hweo or villain or forn: of sociel orgavization © (b) 1t has puthological tendencies.
{€) 1t bus a speciaiized structue of (he natios ql) Jtis indispensable in modem cowntry
(e) None ol (hese
(6) Bureaucscy is scen as cornuplible or otherwise: '
(8) Bureaucracy is essenliol und necessary cvil  (b) Burcaucracy’s rule s a pariah or saviour
{¢) Bureaucracy is suspeciad politically. d) If bureaucracy fails, it is accused as parinh.
(¢) Nong of these.
(7) Administrative lcadership’s character inspares confidence whea it uses:
(8) (oree and bargain 1o achieve goals (b) bases adequatoly built up.
() Teader nwst became the servamt of the people (<) loadar muat posscss prolessiunal ethics
{c} Nouc of these

Page 1 of 2
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(B) Administrative .ceownlablluy must be accompanied by:,

(a) I{ power is not abuscd. (b) If Ombudeman is independent and won-parlisan
(¢) If it brings bonw through legisiature (d) It can bo w through responsible gowt.

{e) None of these

(9) Judicial control can achieve sdministrative nccountability successfully if:

(a) Rule of law is sirictly followed

(b) Judicial process should not be cumbervome

(r) Judicial process should be easy and approachable
(d) Administrative action must bo under judicial review.
{e) None of Uesc

(10) Planning and ils techiigue is common {v all human activity luch ag!

{a) Unity of prograname and timoliness of progranune
(b) Peoples followsng is necessary for sucoessful plaa
{¢) Pluances’ require relinblc data for success
() Coordinalion is inust in viable plmming
(c) None of Uwsc

(11) élow cen offcxuve planning be macde meaningful:

(a) If it has manageniont support (b) Its objective must be clculy defined
(c) Ms feasibility standards wust show wisdom “(d) It provides valuable leaning experienco

{e) Neooe of these

{12) Public corporation is the inovation of 20" ventury. The basic features arc:
(a) Public corporation is 8 corporation by courtesy (&) Itis created for particular purpose
(€} Itis the result of Goveruent's catry info business (d) It hes virtue of business management

(¢} None ol these.

(13) Mechunistic theory is fonmal sirucrare of orgenization. Its function age:

(8) Drawing vp plan for large-scale enterpriscs,  (b) It does not

{c) 1t dues not solve human problems (d) - A human poblem requires human solution

{e) None of these
(14) The organization is the act of designing sdmisustrative structure.

{a) The dofenuination of whal activities are necessary, (b) No engioeening approach (o achicve goal
{c) Staff for menaging it. {d) The allocation of functions and responsibility lo individual

(e) Nono of these.

(15) Centralization and decentralization are the problems of relationslip between higher and lower lcvels

of guvegunent, They can be solved by:

() Introduction of local budics in the country. (b) Solving tesitorial und functional prohlenis
(c) Salving the jurisdictional disputes.  (d) Active detenmingtion of external factors between (he two

(¢) Nooe of these

(16) Zeto-hase Ludgeting evalvates current and new activilies and programs which soives:

(a) the povernmental programs in detoil

(L) [t risks involving decision-developing aud ranking packsges

(¢) lhe organizationul services prograing
(d) the basic developmendal issues
{¢) None of these,

{17} The civil survices of Pakistmn have become o caste by themselves involving public criticism such as:

{a) They are legacies of British colounial rule
(b) They hove lowered the quality of nativnal life
(€) They have breedod cotruplion and inefficiencies,
(J) Tbey have become professionally incompelonl.
(¢) None of these,
(18) Communication is a crucinl element in administration and felt by:

(1) Ashe heart of mausgement . (b) As it makes adiinistrative procedure smoudl
(c) As itisanerve cenler of administration (d) Asitis the blood stream of the organization

(c) None of these.

;
{19) Co-ordination is the removait of conflicts from the organization by:
() Sceuring co-operation and tcam work  (b) Securing organizationa joals
(c) Sccuring harmoninug organization {d) Removing overlapping and wosking cross purposes

() Nouc of these
(20) Ihe public Services of Poekistan can be inade worthwhile if:
(2) Young men and women are recruited on merit
(b) They are not used for political viterior motives
{c) They arc trained in nationalislic spirit and religious values
(d) They must be swurded cyunl; upportunity of advancoment.
(c) None of these,

LR LA L L]

tally with realities

It mqwres

Page 2 of 2




e sl pmear.

FEDERAL PUBLIC SERVICE COMMISSION

COMPETITIVE EXAMINATION FOR RECRUITMENT 10 POSTS (32')
IN BPS-17, UNDER THE FEDERAL GOVERNMENT, 2005
PUBLIC INISTRATION
TIME ALLOWELD: THREE HOQURS L MAXIMUM MARKS: 109 -
NOTE: Atlempt FIVE questions in all, including QUESTION NO.8, which is

COMPULSORY. All questions carry EQUAL marks.

L In a democratic stale, goverwment is sakl to be the WILL of the people in action. This concept
has widencd the scope of Public Administration. What should be the new role of public
administrator, as per expectations of the people?

2. fn democracy, political ventrality of civil servants is oply a nonuative value, They have o
endorse and loliow the policics of the ruling party as they can not afford to sct viherwise.
Disauss and supgest reitiedics.

3. Briefly exploin the charncteristics of buresncracy as indicated by Max Weber. Criticully
examine, whether theso characleristics are relevant to modern times and should be maimained?

4. Whal are various methods of legislative confrol aver executive in Pakistan? Why these controls
are not so effective and taken lightly by the burcaveracy?

5. Public Carporations nre crealed because government departments are wot conducive to initiative
and flexibility required in wodern times, Discuss as 10 what oxtent these objestives have been
achieved by public corporations in Pakistan, Give examples, where pussible,

0. Briefly discuss (he role ol various agencies of fiscal inanagement in the government of Pakistan.
What are the benefits of Financial Adyisoss Scheme introducex! in the Federal Ministrics?

% Write short notes op any Four of the following:—~

(a) ‘laylor's Scientific Management (b) Elton Mayo's Hawthiorn Experiments
(c) Managemenlt by Objeclives (MBO) (d) Adminisirative Law
(<) I = Government ()" Ombudsman
COMPULSQRY QUESTION
& Write only the correct answer in the Answer Book. Do not reproduce the yuestion

(N In an organzation, if uniformity of standards and policies is maintained and 1he head
provides direction to all activities, then it is sign of:
(») Efficiency (b) Decentralization (¢) Conlralizations
(d) Effective Coordination (e) None of these

{2) Span of Control Mcans:

(a) . Power 1o control an enterprise (b} Duration of executive control
(<) Number of subordinates under a superior's direct control
(d) Overall control of an organization (¢) None of these
3) F'ublic corpurations have been created with ths objective of:
(n) Increascid profits (b Handling large scale projects

(v) Creating various joh opportunities
(d)  Operstional {lexibility and avtonomy  (¢) Nane of these

(4) In United State the practice of making appointments in public services on the basis off
political sfliliation and personal relationship is known as:
() Party Privilege (b)  Spoila System (¢)  Uilness Principle
(d) Discretion System (c) None of these

{5 In some countrics office of the Procurator General, has beon created! 10:
(#)  Ensure the working of government departments nccording to mles and regulations.
(b)  Provide legal support to administrative bodics.
(©) Assess the training noeds of government departments.
(d)  Advocale cases on behalf of the government in the court of law.
(¢}  None of these.

(6)  Ecole National d' Administrativn of France acts 99:
(a) A consulting crgnnization to improve administration,
{b) An stitution of higher learning (c) A recruitiyg-cuns-traming agency.
{d) A public complaiat office (e) None of these

7 The necessary purpose of finencisl sudit should be to focus on:
() Whetlier {he expenditure was incurred for right purpose.
(b) Whether the expenditure had the approval of the lop tnanagement.
(€)  Whether the expenditure was in accordance with rules and prucedures,
(d)  Whother the expenditure was made on
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THLIC A STRATIC

(%) Fiscai delicn in governmenl budyet can be reduced by:
(#) Improving, the productivity of the deparunents.
(b) Closing down some of {he expensive projects.
{c) Banning the vecreational activitics.
(d) Rationalizing expenditure for economy.
(c) None of these.

9y inthe Maslow’s hierarchy ol noeds, (he middlc Jevei needs have been cnilcuoriwd as:
(a) Self fuffillment necda  (b)  Swrvival necds {c) Seourity neods
{d) Egomtic neods {e)  Noneof thiese

(10)  Motivation is the tunction of intrinsic fact. » . such as appreciation, recognition ctc. who
pave His theory?
(u) Viclor Yeroom (L) Fredrick [lcrzberg (¢ David Mo Clelland
(d) tlerbert Simon (¢) Nomo of those

(1) One of the followmg is not the function of the Cabinct Division of the Federal
Guvermnent: X
(s) Preparation of the agenda fur Cubinet meeting,
{b) Rocording Lhe decisions of the Cabinct,
(©) Follaw up of the implementation of Cabimet decisions.
() Pravision of staff to Cabinet members.

3 (c) None of these.

(12)  Which of the fallowiug is categorized as a strategic decision:
(a) An oflicer approving the application for driving license.
(b)  Ancxceutive ordering the transler of an employee in anollier deparument.
(©) A head uf the depastment approving a financial sanction.
{h A committee approving & new rule 1o meot the fulure public reyuirenients.
(c) None of these,

(13) A budpget is essentially a statement of:
{a) ldentification of targets o be achieved,
{b) Surplus or deficit of the pravious budget.
() Lstimated revenue and expenditurc uver a period of Lime.
(d) Allucativn of funds in various heads of expenditure,
(c) Nono of these. .
(14)  The categorization of functivns with reference 1o their direct o1 indirect concern with the
achicvenment of organizational goals is called as:

{a) Primary anJ Secondary funclions (b) Line and Staff functions
(<) Majer and Minor functions (d) Ceatral and Peripheral functions
{e) Nonc of these
{15)  Who wrote he famous book "Research on the Burcaucracy in Pakisian™:
(a) Munecer Ahmad (b) Brian Chapman (c) Inayatullah
(d) Ralph Braibanti (e) None of these

(16)  Administrstive Reforms have been a consistent eftort in Pakistan since independence.
The furst Re-crganization Commitiee was vonstituted ju 1947.  Who headed the
Committec?

{a) Justice Muhammad Muneer (b) Sir Victor Turner
{c) Akbhtar Hussain (d) Rowland Eggar (d) None of these

(17)  In the Constitution of Pakisian, the subjects for legislativn have bevn divided inta:
{a) Two Lists (b Three Lists (<) 'our Lists
(d) Five Lisis (¢} None vf tese
(I8} One of the most significant nchisvement of the Ford Foundation's technical assistance 10
P"akistan in 1960, was the establishment of.
(2) Pukistan Adminisicalive Staff College, Lshore.
{b) National [nstitute of Public Administration Karachi.
) Secretariat Training Institute, Islamabad.
{€) National Defence Cullege, Rawalpind:.
N None of these.
(19) © The introduction of the Section Officers Scheme in (he Central (Federal) Secrelariat in
1961, was made on the recommendation contained in:
() Farvugi Report (b) Cnenelius Report (<) Shoib Repont
{d) G. Aluned Reporl (¢) None of these
(20}  "Leaders arc born aud not iade” is perception based en:
(a} Contingency Theor fleadership (b) Trait Theory of Leadership
(c}  Fiedlers Model of  dersbip (d)  Sitvational Leadership

(¢}  Noneof these versssenane s WWW., CSSQ@U e. COm - pk



